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Workshop 1: Effective and efficient nursing communication – How to succeed? – 

Marlene Sator, PhD 

Effective and efficient communication with patients is a core nursing competence, which improves 

nursing outcomes and patient as well as nurse satisfaction. Especially for international nurses, who have 

to work in a language, which is not their mother tongue, good communication can be quite challenging 

in difficult working conditions. But: In particular because daily working conditions are often challenging 

e.g. in terms of workload and time pressure, good communication skills are especially important. And: 

We know that effective and efficient communication can be learned. 

Effective and efficient communication with patients is a core nursing competence, which improves 

nursing outcomes and patient as well as nurse satisfaction. Especially for international nurses, who have 

to work in a language, which is not their mother tongue, good communication can be quite challenging 

in difficult working conditions. But: In particular because daily working conditions are often challenging 

e.g. in terms of workload and time pressure, good communication skills are especially important. And: 

We know that effective and efficient communication can be learned. 

Workshop 2: Role and tasks of an integration commissioner. Developing a workplace-

curriculum for an integration commissioner in hospitals – Katalin Bordi 

To achieve successful integration of employees from abroad, it is required to build up the necessary 

structures and to take into consideration the organizational framework conditions. 

The international nurses need special care and support during the initial phase upon their arrival as well 

as during the first year. For this purpose, AGAPLESION provides the so-called integration 

commissioner (mentors, guides) within their facilities. One of the tasks of the integration advisers is to 

maintain contact with the applicants during the acquisition phase and to control the application process. 
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They also organize the arrival of the new colleagues, accompany them in the course of administrative 

procedures and support them in the issues they face during the start-up period. 

The ideas and expectations of the international specialists, the local colleagues and executives often 

differ. The integration commissioner acts as a link between the new employees, the management, other 

leader and the various (different?) administrative areas. They administer (accompany) the feedback 

discussions between the employee and the management, whereby many potential conflicts and 

difficulties can be identified and resolved at an early stage. 

The participants in the workshop discuss the role and tasks of the integration commissioners, and as a 

result, they define their job description. 

Workshop 3: Intercultural competencies, strategies and tips in nursing – Kris von de 

Poel and Prof. Dr. Dieter Vermandere 

Healthcare communication is, at best, a delicate balancing act. When healthcare professionals and 

patients come from different language and cultural backgrounds and do not share the same beliefs, ideas 

and convictions this is even more so. In this hands-on workshop participants will first identify the main 

challenges in intercultural communication relying on their own experiences 

Materials and examples from Nursing on the Move will be the starting point for a collaborative 

exploration of strategies and tips which can be used to feed professionals’ intercultural 

competencies. We will round off this workshop with a vote on intercultural do’s and dont’s and compare 

them with data from a 2016 study of Austrian nurses. 

Workshop 4: Scenarios for teaching and learning with „Nursing on the Move“ – Marilize 

Pretorius, Elke Ruelens and Chrstine Fourie  

Online learning presents a number of challenges to both learners and teachers when compared 

to the learning process as it takes place in a traditional language and communication classroom. 

However, such problems can be resolved in various ways. In this hands-on, collaborative 

workshop participants will first identify the different types of challenges from different 

perspectives and on the basis of materials and examples from Nursing on the Move. We will 

then explore a wide range of tools, strategies, methods and approaches that can be used 

creatively and purposefully to offer learners and trainers support in online professional language 

learning. We will round off this workshop with the ten golden rules for how to work with NoM 

drawn up by participants in the NoM communication training programme in Italy in the Spring 

of 2017 and compare findings. 
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Workshop 5: Testing nursing commnication skills – Tobie van Dyk 

For more information please click here 

 

Interesting Websites 

• Strategie zur Verbesserung der Gesprächsqualität in der Krankenversorgung (German website) 

• Österreichische Plattform Gesundheitskompetenz (German website) 

• EACH: International Association for Communication in Healthcare 

• Empathy: The Human Connection to Patient Care 

• What is Teach-back? 

• Agaplesion - International Applications 

• Bundesamt für Migration und Flüchtlinge (German website) 

• Make it in Germany 

• Network Integration through Qualification 

• Health Care Communication in Intercultural Settings, part 1 of 4 click 

• Health Care Communication in Intercultural Settings, part 2 of 4 click 

• Health Care Communication in Intercultural Settings, part 3 of 4 click 
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http://agsmorester.academia.edu/TobieVanDyk
https://www.bmgf.gv.at/home/Gesundheit/Gesundheitsreform/Verbesserung_der_Gespraechsqualitaet_in_der_Krankenversorgung
https://oepgk.at/
http://www.each.eu/
https://www.youtube.com/watch?v=cDDWvj_q-o8&feature=share
https://www.youtube.com/watch?v=bzpJJYF_tKY&feature=youtu.be
http://www.agaplesion.de/index.php?id=bewerbung&L=1
http://www.bamf.de/DE/Willkommen/willkommen-node.html
http://www.make-it-in-germany.com/en
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https://www.goinginternational.eu/wp/de/health-care-communication-in-intercultural-settings-from-challenge-to-success-part-1-of-4/
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the framework of the acquisition and integration of specialists from abroad and cooperation with 

universities abroad. 
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Researcher on online learning behaviour and blended learning environments. 
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His expertise is in the fields of language testing and language for specific purposes, particularly 

language for academic purposes and language for occupational purposes. 
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